2?2l How to add / manage Web Portal
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By default, your Solution Provider will create a Web Portal account using the primary registered email address on
your account.

To manage additional users:

1. Login to the Web Portal using your administrator credentials.

Login

Usemame  Required

Password Required

The Web Portal is best viewed using the Google Chrome ™ browser,
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2. Inthe top navigation bar, click Admin, then select Portal Users from the submenu.


http://registerpayuserguide.knowledgeowl.com/help/who-do-i-contact-for-support
https://portal.smartvolution.com/login
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Merchant Details

Dashboard nmer Tim
Transactions by Tender Type
Cash 7
Average Spend Per Customer : 113.98
Transaction Count : 15
Refund Count : 3
Split Tender 2
Card
Transaction Totals
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Gross Sales
Nat Sales 1,709.63
et Card 1,147.96
Net Cash
Refunds '35-00.
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Portal Admin: Business Owner (hoss@newco.com)  Merchant: NewCo Trading

Portal Users Download Template Import Records New Portal User

First Name 1. Last Name '~ Usemame Role - LastLogin Status

S xd Business QOwner boss@newco.com Administrator 2025-07-04 15:23:19 Enabled

Showing 1to 1 of 1 entries
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3. Onthe Portal Users screen, you can:

o Add a new user: Click the New Portal User button and fill out the user details in the form provided.



reg'iéter :: smart volution

Dashboard ~ Config - Reporis  Stock - CRM - Devices  Admin ~ Help - Logout

Portal Admin: Business Owner (boss@newco.com) — Merchant: NewCo Trading

Portal User m

FirstName  Required

LastName | Required

Usemame  Required

Password | Required

Confim Password | Required
Role | User -

Portal Language  Use Browser Setings -

Save & Add Another
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o Edit an existing user: Click the pen icon (%) next to the user you want to modify.

o Delete a user: Click the trashcan icon (Z) next to the user to remove their access.

Tip: Ensure you use a unique email address for the username, all Portal Users have strong passwords and
please only provide access to trusted personnel.



