B2 App Overview: Key Screens & Workflows

Last Modified on 06/08/2025 4:59 pm BST

Your solution includes several key screens designed to make setup, sales, and reporting as simple as possible. This
quick tour introduces the main screens and what you can do in each one.

H Settings Screen

The Settings screen is the first screen you'll see when launching the app for the first time.
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Here, you can:
e Enter your enrolment code (provided by your Solution Provider) to link the terminal to your account.

e Change the application language.
e Check the app version.
e Run aFull Sync to re-download all settings.

@ To access Settings later: From the Login screen, tap the kebab menu (@) in the top right, then tap Settings.

B Learn more:
e [lLearn how to enroll your device

? Login Screen

This is where staff members enter their Staff Code to access the system.


http://help.register-pay.com/help/what-is-an-enrolment-code
http://help.register-pay.com/help/getting-started
http://help.register-pay.com/help/staff
http://help.register-pay.com/help/-how-to-carry-out-a-manual-refund
http://help.register-pay.com/help/logging-out
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Also available from the login screen:
e Update Data - Syncs with the back office to download configuration changes and upload offline
transactions.

Syncing Data

—

ABORT SYNC

e Access to the kebab menu (@) for:
o Settings
o Support Contact Details
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O Learn more:



e Howtologin
e [IHow to view support contact details

< Update Data

Tapping the Update Data button:
e Downloads the latest settings and updates from the Web Portal.
¢ Uploads any offline transactions stored on the device.

Syncing Data

<~

ABORT SYNC

) Top Tip:
Before contacting support, always tap Update Data to ensure your terminal is synced.

== Pay Screen

This is your main screen for processing transactions.
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Here, you can:
e Tap SALE or REFUND to start a transaction.
e Openthe menu (=) inthe top left to access other features.


http://help.register-pay.com/help/logging-in
http://help.register-pay.com/help/who-do-i-contact-for-support
http://help.register-pay.com/help/selling

e Logout using Sign Off in the top right.

O Learn more:
e PIHowtocarry out asale
e IHow to carry out a refund
e PIHowtologout

@ Menu (=)

On certain screens, you can access the main menu by tapping the hamburger icon ( =) in the top left.

From here, you can access:

e Reports

e Endof Day

e Transactions

e Configuration

e User Guide

e Support

e Upgrade

A The menu may begreyed out during transactions. Complete or cancel the current process to enable it.

2 Reports

The Reports screen provides access to key sales reports:
e Terminal Report - Daily totals for this device
o Staff Sales Report - Totals broken down by staff
e Business Report - Combined totals for all devices (multi-terminal businesses)

Use the date controls at the top to view reports for different days.


http://help.register-pay.com/help/taking-card-payments
http://help.register-pay.com/help/-how-to-carry-out-a-manual-refund
http://help.register-pay.com/help/logging-out
http://help.register-pay.com/help/how-to-access-reports-on-device
http://help.register-pay.com/help/how-to-end-day-perform-a-z-read
http://help.register-pay.com/help/how-to-view-previous-transactions
http://help.register-pay.com/help/configuration
http://help.register-pay.com/help/how-to-view-the-user-guide
http://help.register-pay.com/help/who-do-i-contact-for-support
http://help.register-pay.com/help/how-to-upgrade-to-epos
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Gross Sales  £994.63 Staff Name Net Sales Refunds Tips Gross Sales  £71,744.63
Refunds 2 Alice Jones (2) £50.00 (0) £0.00 £5.00 Refunds 3
Total Refund Amount  -£30.00 Bob Smith (3) £137.50 (0) £0.00 £12.92 Total Refund Amount  -£35.00
NetSales £964.63 Clerk User @E2713 | @4£3000 | £0.00 NetSales £1,709.63
Card Total  £897.96 Supervisor User (1) £750.00 (0) £0.00 £0.00 Card Total  £1,147.96
Cash Total  £66.67 Cash Total  £561.67
Transactions 9 Transactions 15
Card Transactions 5 Card Transactions 6
Cash Transactions 3 Cash Transactions 7
Split Transactions 1 Split Transactions 2

Average Transaction Value £107.18 Average Transaction Value £113.98

Total Tips  £77.92
Card Tips  £23.34
Cash Tips £54.58

PRINT REPORT

Total Tips  £17.92
Card Tips £8.34
Cash Tips  £9.58

PRINT REPORT PRINT REPORT

@ Learn more:
e [IMore on available reports

@ End of Day

The End of Day screen generates a Z Report, showing all sales since the last end-of-day close.
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END DAY / Z REPORT
Started: 06/08/25 at 15:09:43
Ended: 06/08/25 at 15:12:50

Gross Sales £1,613.18
Refunds 1
Total Refund Amount -£7.52
Net Sales £1,605.66
Card Total £1,298.46
Cash Total £307.20
Transactions 7
Card Transactions 3
Cash Transactions 2
Split Transactions 2
Average Transactions Value £229.38
Total Tips £16.30
Card Tips £11.30
Cash Tips £5.00

FerRmTReRT “

& For some payment integrations, completing this step also triggersbatch close/settlement on your payment
terminal.

& Learn more:
e I How to complete End of Day

El Transactions

View past transactions directly on your terminal. Tap on any transaction to:
e View more details
e Printor reprint areceipt
e [ssue arefund (if applicable)


http://help.register-pay.com/help/how-to-access-reports-on-device
http://help.register-pay.com/help/how-to-end-day-perform-a-z-read
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Transact\lon History Transaction Details Transaction Details
5 ( £750.00

o (o 8) £750.00

Reference: 12 New Road boiler repair

Wednesday 02 July 2025 at 16:05:32 Sale
02/07/2025 Reference: 12 New Road boiler repair
16:0731 CASH  -£5.00
Date: Wednesday 02 July 2025
160712 CARD  -£25.00  JohnSmith Time: 16:04:21

Amount: £750.00
16:06:26 CARD  £57.13 -

Total £750.00
REPRINT RECEIPT Payment Type: Card
16:05:32 CARD  £75000 12 New Road boiler repair Card Details: XXX XXX XXXX 0010
Auth Code: 123/456
Staff: Supervisor User

16:04:13  CARD £7.50 -
(AR EEELAT Transaction ID: 2507021605159470018888

16:03:47 CASH  £5.00 -

16:03:26 SPLIT  £137.92  T12 ADDITIONAL DETAILS

16:01:20 CANCEL  £0.00 -
15:59:21  CASH £30.00 John Smith

BACK
15:56:36  CARD £25.00 Jane Smith

You can also search for transactions stored in the Web Portal using:
e Date
e Reference
e Transaction ID
e Last 4 digits of the card

&) Learn more:
e [IHow to view previous transactions

2 Staff Management

The Staff screen allows you to manage team members who can access and operate the system.
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Alice Jones POS Supervisor EDIT [ Last Name* l
Bob Smith POS Supervisor EDIT *Required
Staff Code*
Clerk User POS User
*Required
Supervisor User POS Supervisor EDIT Role*
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From this screen, you can:
o Q Search staff - Quickly locate a staff member by typing their name into the search bar.
¢ + Add a new staff member - Click the New Staff button to create a new user profile.

o = Edit staff member details - Click the edit icon (2) next to a staff member to:


http://help.register-pay.com/help/how-to-access-reports-on-the-web-portal
http://help.register-pay.com/help/how-to-view-previous-transactions

o Update their role (e.g. Standard User, Supervisor)

o Change or reset their staff code for secure login access

& Learn more:
¢ IHow to manage staff

£+ Configuration Screen

Use this screen for troubleshooting and system information.

1552 8 4N 1552 & edn 1552 § edn
= NewCo Trading SU - Sign Off = NewCo Trading SU - Sign Off = NewCo Trading SU - Sign Off
CONFIGURATION CONFIGURATION CONFIGURATION
About » About v About >
Troubleshooting » Date & Time:02/07/2025 15:52:37 Troubleshooting v

Last Transaction: 02/07/2025 15:49:30 Mobile Network Provider: T-Mobile

App Version: V4.49.0 HEAD Network Status: Connected 9

Enrolment Code: CBX7CMHF Server Connectivity: Connected 9

Solution Provider: Your Solution Provider Launch WiFi Settings >
>

Troubleshooting » Exit Application

Sections include:
e About - View your device info (last transaction, version, enrolment code, etc.)

e Troubleshooting - Check internet and portal connections, access Wi-Fi settings, or exit the app.

& Learn more:
e [IMore on the Configuration screen

BA User Guide

Tap User Guide in the app menu to view the full online version of the user manual.


http://help.register-pay.com/help/staff
http://help.register-pay.com/help/about
http://help.register-pay.com/help/troubleshooting
http://help.register-pay.com/help/configuration
http://help.register-pay.com/help/how-to-view-the-user-guide
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= register pay Q
Register Pay Guide
Find quick, step-by-step guides to help you set

up and use your system. Search, browse, or
jump to a section to get started.

p.)

%’ Quick Start

[ .=
2 Support

Tap Support to view contact details for your Solution Provider.

Support Details

Your Solution Provider
0800100100

info@epos-provider.com

WWW.epo: der.com

B Learn more:
e [IUse this info for technical help or to log a support ticket.

of Upgrade

Tap Upgrade to learn about features in higher-tier plans.


http://help.register-pay.com/help/who-do-i-contact-for-support

1657 B © 8 *da4n

= NewCo Trading

SU - Sign Off

Upgrade

Seamlessly upgrade your system to a full EPOS
(Electronic Point of Sale) system.

There are different licence tiers depending on
what features you need.
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For more information and pricing, please
contact your Solution Provider, they'll help you
find the best option for your business.

O Learn more:

e [ Ifyou’d like to upgrade to EPOS, contact your Solution Provider.

& Web Portal (Back Office)

Your system is managed through the Web Portal, where you can:

e Manage staff and configurations
e Access and export centralized reports
e View all transactions from all devices

e — t
Dashboard Config ~ Reports Stock ~ CRM - Devices Admin ~

Portal Admin: Business Owner (boss@newco.com)  Merchant: NewCo Trading

= smart volution

Help - Logout

2025-07-02 +01:00 BST (British Summer Time), CET (Central European Time) -

Dashboard
Transactions by Tender Type
Cash 7

Average Spend Per Customer : 113.98

Transaction Count : 15

Refund Count : 3

Split Tender 2
card
Transaction Totals
100 0 100 200 300 400 500 600 800 900 1,000 1,100 1200 1300 1400 1500 1600 1700 1,800
Gross Sales

Not Sales 1,709.63
Net Cash

o ]

[ Register 4.49.1 master Privacy Policy

@ Learn more:
e [IMore on Web Portal reports
e [ZMore on Configuration in the Web Portal
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