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The Configuration screen helps you with support and troubleshooting.

1. Once logged in, tap the Menu by tapping the hamburger (=) button in the top left corner.

2. Tap the Configuration option.
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3. Tap About to see useful info that might be needed when talking to your support team, including:
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Date & Time:02/07/2025 15:52:37

Last Transaction: 02/07/2025 15:49:30
App Version: V4.49.0 HEAD

Enrolment Code: CBX7CMHF

Solution Provider: Your Solution Provider
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e [Date & Time — the current date and time on your device

e [ILast Transaction — when the last transaction happened

e [ App Versions — which version of the app you’re running

e [IEnrolment Code — the code used to enrol and identify your device
° Solution Provider — who your solution provider is

Learn more:
e PICheck out this article on what you can do in the Troubleshooting area.


http://registerpayuserguide.knowledgeowl.com/help/troubleshooting

