?lHow to view previous transactions
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You can view previous transactions directly on your device or via the Web Portal.

On the Device:

1. Logintothe system.

2. Tap the Menu ( =) button in the top left corner.

3. Select Transactions from the menu.

4. The Transaction History screen will display all previous transactions processed on the terminal.
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Transaction History

‘ Date - ] {02/07/2025 ] ‘

02/07/2025

16:07:31 CASH  -£5.00 -

16:07:12 CARD  -£2500  JohnSmith

16:06:26 CARD  £57.13 -

16:05:32 CARD  £750.00 12 New Road boiler repair
16:04:13 CARD  £7.50 -

16:03:47 CASH  £5.00 -

16:03:26 SPLIT  £137.92  T12

16:01:20 CANCEL  £0.00 -

15:59:21 CASH  £30.00 John Smith

15:56:36 CARD  £25.00 Jane Smith

5. You can search for a specific transaction using the Date, Reference, Transaction ID, or the last 4 digits of the
card.

6. Tapping on a transaction will provide additional options, such as:

o Performing a Refund

o Viewing full transaction details



o Reprinting the receipt
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Transaction Details : "
Transaction Details

£720.00 £750.00

Reference: 12 New Road boiler repair
Sale

Wednesday 02 July 2025 at 16:05:32
Reference: 12 New Road boiler repair

Date: Wednesday 02 July 2025

Time: 16:04:21

Amount; £750.00

Total £750.00

it oot
Card Details: XXXX XXXX XXXX 0010

Auth Code: 123/456

Staff: Supervisor User

EMAIL RECEIPT Transaction ID; 2507021605159470018888

“

On the Web Portal:
e Previous transactions can be accessed through the Pay Transaction Summary Report.
e The report offers advanced search and filter functionality by date range and device

[l Learn more:
e [?See this article for more information on the reports available in the Web Portal.


http://registerpayuserguide.knowledgeowl.com/help/how-to-access-reports-on-the-web-portal

