2 How to Email a Receipt

Last Modified on 27/08/2025 1:59 pm BST

If enabled by your Solution Provider, the system will display an EMAIL RECEIPT button on the Transaction
Summary screen.

= Sending an Email Receipt:
e Tapthe EMAIL RECEIPT button
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NewCo Trading

Jane Smith
Total Paid (CARD):
£25.00

REPRINT RECEIPT
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e Enter the customer's email address

Send Email Receipt?

Enter the customer's email address
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e Tap SEND to email the receipt


http://help.register-pay.com/help/who-do-i-contact-for-support

Send Email Receipt?

Enter the customer's email address

customer@email.com\
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You can also resend email receipts from the Transaction Summary or Transaction History screens using the same
button.
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= NewCo Trading SU - Sign Off

Transaction Details

£750.00

Sale
Reference: 12 New Road boiler repair
Wednesday 02 July 2025 at 16:05:32

REPRINT RECEIPT
EMAIL RECEIPT
ADDITIONAL DETAILS
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£ Configuration Notes:

e Please contact your solution provider if you need assistance with configuring email receipts.

& For privacy:
Email addresses are not stored or saved in the system.


http://help.register-pay.com/help/how-to-view-previous-transactions
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